Paribahan Bhawan ; Cooch Behar

Notice

Quotation is invited from reputed software agencies for development of on-line life-certificate

for the retired employees of NBSTC. Last date of submission is on 03.09.2026 up-to 5.pp pm.

Scope of work :

The proposed system should be modernize the annual life certificate submission process for

pensioners for NBSTC, a mandatory requirement for uninterrupted pension disbursal. Utilizing secure,
Aadhaar-based biometric ( face-detection) authentication, the service will allow pensioners to submit
their certificates digitally from home or designated centers, significantly reducing logistical hurdles and

physical travel.

Client Software: A Windows/Android application that runs on a PC, laptop, tablet, or smart-
phone.

Biometric Authentication: The application uses either a connected physical biometric device
(fingerprint or iris scanner) or the smart-phone's front camera for face authentication.

Aadhaar Platform Integration: It leverages the Unique Identification Authority of India (UIDAI)
platform for real-time authentication.

Life Certificate Repository: Successful authentication generates a unique "Pensioner ID" and the
Digital Life Certificate (DLC) is stored in a central repository, accessible anytime by both the
pensioner and the Pension Disbursing Agency (PDA).

Interfacing: The system has specific interfaces for pensioners to generate/view/download their
certificates.

The software should be delivered within 50 days of issuing of work
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Memo No :244//NBSTC/  Web -&ife /?6 Date : 25.08.2026

Copy forwarded for information to :
1. Dy. Managing Director / CAO-C-FA / CSP / EE (Civil) NBSTC, Cooch Be
2. Divisional Manager, NBSTC COB/ SLG/ RAI/ BHP.
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PA to Chairman, NBSTC, Cooch Behar.
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